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5 SISLER  Quality Policy & /aemsame.

American Hinge Technologies, LLC (AHT) will operate this business with a philosophy of honesty and integrity.
We seek to provide our customers with superior quality and service at all times. The focus of AHT’s busmess
operations is based on these guidelines:

e Deliver product conforming to customer specifications.
e Develop and continually improve our logistics systems. :
e (reate a work environment promoting communication, decision-making, and skill development

This policy has been developed and agreed upon by the AHT management team and ownership. ThlS pohcy has
been explained and discussed with AHT employees sharing our business approach. :
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